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1. ATS Monitor Overview

ATS Monitor is specialized monitoring software that can check the most current

working status of ATS, the associated data, and past history.

2. ATS Monitor Install and Uninstall

2.1. System Requirement
® 512 MB physical memory at least (1 GB is recommended)
® 1GB hard disk space at least
® Administrator authority is required
® More than 32-bit colors and 1280 x 800 or above resolution display is
recommended
® An available communication port is needed
® Platforms supported by software are listed below:
» Windows 2000
» Windows XP/2003/Vista/2008 (32-bit & x64-bit)
» Windows 7(32-bit & x64-bit)

2.2. Software Install

Step 1 After clicking install, it will display the installation in process. Refer to the

diagram 2-1.

InstallAnywhere

QF' Ingtallsnwhers iz preparing to inztall...
- |

[........-......... ]

9%

[C] 1597-2008 Acresso Software Inc. and/or InstallShield Co. Inc.

Diagram 2-1

Step 2 Choose wanted language and click "OK” as diagram 2-2.



Diagram 2-2



Step 3 Click "Next” to proceed to the next screen as Diagram 2-3.

Yl ATS Nonitor |:| .-

X

Introduction

InstallAmewhere will guide vou through the installation of ATS
honitar,

Itis strangly recommended that vau quit all programs befare
cantinuing with this installatian.

Click the Text' button to proceed to the next screen. Ifyou want to
change something on a previous screen, click the 'Previous' button.

“ou may cancel this installation at any time by clicking the '‘Cancel'
hutton.

Fravials

Diagram 2-3

Step 4 Click "Choose” button to change the default folder. After choosing the installed

folder, click “Next” button. Refer to the following diagram 2-4.



¥ ATS Nonitor :' E'

Choose Install Folder

Please choose a destination folder for this installatian.

Han Summary

sornplets Where Would You Like to Install?

C:\Frogram Files'ATS Monitor

[ Restore Default Folder H Chgose..

Cancel Erevious

Diagram 2-4



Step 5 Choose the shortcut folder and click "Next” button. Refer to the following
diagram 2-5.
Vi ATS Nonitor EEE
Choose Shortcut Folder

Where would you like to create product icons?

l{‘:*:}':I:n a new Program Group: |15¢TS Moni tor

DIn an existing Program Group: Adobe Photoshon
lC:'In the Start Menu
{:}Dn the Desktop

li:}In the Buiclt Launch Bar

() Other: | Choose...

(i Don’ t create icons

DCregte Icons for A1l Users

Previous

Diagram 2-5

Step 6 It will display the software summary before installation. Click “Install” button

to start the installation and refer to Diagram 2-6.



4. ATS Nonitor |_Z| |E|

Pre-Installation Summary

Please Review the Following Before Continuing:

Product Name:
ATS Mondtor

Insralling... Install Folder:
Insall Complet CAProgram FilesV\ATS MMonitor

Shortcut Folder:
ChDocuments and Settingsilincoln jiah start
VATS Montor

Dislk Space Information {for Installation
Target):
Fequired: 106,189,244 bytes

Zzancel Frevious Install

Diagram 2-6

Step 7 Installing, refer to Diagram 2-7.

Y2 ATS Nonitor |_:| |E|

Installing ATS Monitor

| Crarnplate

Installing... Java Runtime Emironment

Cancel

Diagram 2-7



Step 8 Click "Done” button to confirm the installation completely. Refer to Diagram

2-8.

Ul ATS Nonitor E] |E|

Install Complete

Congratulations! ATS Monitor has been successtully installed to:
CAProgram Files'WTS Monitar

Press "Done” to guit the installer.

InstallAmawhere

ErEVIDus

Diagram 2-8

2.3. Software Uninstall

Please choose Start >> All Programs >> ATS Monitor >> Uninstall ATS Monitor.
Then follow the on-screen instruction to uninstall the software.
Note: Before uninstall software, you must stop all software programs first and then log

in as “"Administrator”! Otherwise it can't be uninstalled completely.

3. Tray Application

3.1. Startup

The Installer will leave a shortcut icon called “"ATS Monitor” on your desktop. Refer
to Diagram 3-1. Simply double click the shortcut. Then it will start the software and
display a service icon located in tray. It will pop up function menu by clicking right

button of the mouse. Refer to below diagram 3-2.



-

ATE Monator

Diagram 3-1

SHMP Manager

Cpen Monitor

Exit

Diagram 3-2

3.2. Open Monitor
Refer to below diagram 3-3. With running the program, ATS is now in monitoring
status, with clicking the ‘Open Monitor’ menu with inspections on current working

conditions.

s ATS Monitor EE,
Systemn ATS Log Help

LYY T

‘r;‘ Guest Monitored Device: 192.168.103.14_00000000000000  Device Status: OnlnputA  Synchronic angle: 0.2 °

|| PATS list | Power flow | Environmental infarmation
182.168.103.14_00000000000000 T

rlnput A information
Input Avoltage: I_ZZS_FE W
Input & freguency: a0 D-i Hz
Al power A status: | OT(I

-Output information —

¢ Output A valtage: v
=5 3 Output Afrequency: m Hz
% Qutput & current; m A
ouputaloas: | 01] %

rinput B infarmation
Input B voltage: 2249 W
Input B frequency: Hz
Aux. power B status:
IS |
r =l

Diagram 3-3

3.3.SNMP Manager



Click the "SNMP Manager” to access the SNMP management tool. For details, please

refer to "SNMP Manager User manual”.

3.4. Message Board

A flashing tray suggests a coming event, which can be checked by click once the

item.
', Messages (.3 4 '_n—_|J ';‘j
[hrd1 23] [2011-06-1011:38:45]
on lnput B
[hrd1 23] [2011-06-1011:38:45]
Selected B
[hr1 23] [2011-06-1011:44.54]
on Input A
[hr1 23] [2011-06-1011:44:54]
Selected A
Cloze
Diagram 3-4
3.5. Exit

Click “Exit” to exist application.

4. ATS Monitor GUI Interface

ATS Monitor GUI Interface has five sections as marked in the illustration below diagram
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4-1:

1} ATS Monitor EJFDJ/:{
A~ sSystern ATS Log Help
s IR i : . b
1) d “A‘ ‘i‘:'_‘ Administrator  Monitored Device: 192.168.103.14_00000000000000  Device Status: OnlnputA  Synchronic angle: 0.2
ATS list | Power flow | Enviranmental infarmation |
182.166.103.14_00000000000000 i )
C_
-E
Input & infarmation
Input Avoltage: 2261 W
Input Afrequency: 50.0| Hz
Aux, power A status: QK ‘{E]
rOutput infarmation
Cutput Avaltage 2261 W
&1 Quiput A fraguency: A0.0) Hz
Output A current; 03 A
Qutput A load 01| %
Input B infarmation
Input B voltage: 2261 ¥
Input B frequency. 500 Hz
Aux. power B status: Ok

A. Function Menu offers complete tool-set for navigating and setting the GUI.

B. Shortcut Menu provides short cuts to more commonly used functions.

C. ATS lists all ATS equipments which connect to current PC.

D. Current Monitoring Information displays monitored ATS ID, status, and
synchronic angle.

E. Main Area actually shows the most current monitoring information.

» Input A information includes input B voltage and input B frequency.

» Input A information includes input B voltage and input B frequency.

» Output information includes output B voltage and output B frequency.

» Environmental information includes temperature and humidity, below diagram

4-2.
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%, &TS Monitor [3
Systern ATS Log Help

W (= il 1"
# .'] r‘d Sjl;“—' Administrator  Monitored Device: 192.168.103.14_00000000000000  Device Status: OnlnputA  Synchronic angle: 0.2 °

ATS list Powar flow | Environmental information
182.168.103.14_00000000000000

Envitanmental infarmation
Temperature: 282 ©

Hurmidity: 343 %

Diagram 4-2
Note: it will have Output A information once the input channel is A. and output B

information with input on channel B.

4.1. System

4.1.1. Basic
Select System >> Basic. This page is to set basic display. Refer to Diagram 4-3.
Page refresh interval can be chosen to refresh the current page.

Record interval can control the interval that records the past history.

12

l
X



Basic '_ﬁ

Page refresh intereal; 2': Secs
Record interval: | B0 Secs
Apply | | Cancel
Diagram 4-3

4.1.2. Password

It's password configuration for administrator only. Before operating and configuring
the software, please login first and modify the password. The default password is
“administrator” at first log in. Users can only browse ATS status and information as
Guest status without login as an Administrator. Guest can not control or executive any

setting.

Step 1 Select System>>Password. Refer to Diagram 4-4.

Password '__{j

Fassword

OldpaSSWDrd S EEESREERERRE]
NEWpaSSWDrd S REESRERRREE]

Confirm passwaord: [sreesesniin

Apply Clear

Diagram 4-4

Step 2 Enter old password, new password, and retype new password in confirm
password column to modify password for administrator. (The password should

be at least 6 digits) Then click "Apply” button to successfully modify password

13



for administrator.
NOTE1: Simply click “Login” button on the top right corner to log in the software.

NOTE2: If password is forgotten, it's necessary to re-install the software.

4.1.3. E-mail
This feature enables the configuration to send alarm mail by SMTP server. For the
event receiving list, please configure in “Event Action” column (refer to section
4.1.5).

To use this function, the e-mail service must be correct configured on the
computer. All values in this function page are default empty. This action can’t be
executed without the SMTP information, e-mail account, and password. Besides,
the sender account should be allowed for SMTP/POP3 forwarding.

Step 1: Select System >> E-mail. This page is to set E-mail display. Refer to
Diagram 4-5.

Step 2: Enter SMTP server, SMTP port, Send from E-mail address, User name and

password. Click checkbox of password authentication needed for password verify.

NOTE: If using Exchange Server for mailbox system, it’s required to configure
Exchange server domain name in SMTP sever and select “"Exchange

server”, then click “"Apply” button.

Step 3: Enter correct e-mail accounts in E-mail column. Then click "Add” to add into
receivers list. To delete e-mail account, simply select accounts from Receivers list
and click “Delete” button.

Step 4: Click "Apply” to save all changes. The “Test” button can be used to send a
test e-mail to all receivers to confirm correct operation. When the test e-mails are
successfully sent to specific recipients, it will pop up a successful message on
operated PC. Otherwise, it will pop up a failure dialog to indicate there is an error for

parameter setting.

14



E-mail

SMTF Server:

Send from:

Llzer name:

Fasswiard;

Receivers list;

[ ate:

4.1.4. SMS

It’s for entering SMS receiver list. In the event of an alarm condition occurring, a
message about ATS status will be sent to the specified users via mobile phone. For

the event receiving list, please configure in “"Event Action” column (refer to section

4-1-5).

Step 1: Select System >> SMS. This page is to set SMS display. Refer to Diagram

4-6.

SMTF Server Setting

smtp.cum.tesﬂ FPort: .25
Exchange Server

:accnunt@rtest.cnm

account

v | Password Authentication needed

reciver@test.com

Add | | Deleta
Click "Test" buttan to check ifthe transmission is successtully

Test

Apply | | Cancel

Diagram 4-5

Step 2: Select communication port and baud rate.

Step 3: Enter mobile phone numbers in “*Phone no.” column and click “"Add” button

to add phone no. in Receivers List. To delete numbers, simply select phone no. from

“Receivers list” and click “Delete”.
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Step 4: Click “"Apply” button to save all changes. The “Test” button can be used to
send test SMS to confirm the correct operation. If all parameters are set up correctly,
system will send a test message to all receivers and pop up a successful message.
Otherwise, it will pop up a failure dialog to indicate there is an error for parameter

setting.

NOTE: It's required to plug-in GSM Modem if sending SMS to mobile phone.
SMS X

Com.port setting

Com.part; | COMY -

Baud rade:; 9600 -
Receivers list:

Add | | Delete

Mote: Click"Test! button to checlk ifthe tfransmission is successiully

Test

Apphy | | Cancel
Diagram 4-6

4.1.5. Event action
It's to configure response actions for ATS events. Software provides six response
actions after events occur.
1. Event record: It will record event to data log in software after events occur.
This function is default selected.
2. Warning dialog: It will pop up a message dialog around the software orange
plug icon in taskbar after events occur. This function is default selected.
3. E-mail: It will send the event e-mail to assigned e-mail accounts after events
occur.

4. SMS: It will send the event message to specific mobile phone numbers after
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events occur.
Step 1: Select System >> Event action. This page is to set Event action display.

Refer to Diagram 4-7.

Step 2: Select a specific event from “Event List” and then action method page will

be active on the right-hand column.
Step 3: Select desired action methods by clicking checkbox.

Step 4: Click “"Apply” button to save all configurations.

Event action |
o | Level | Event

1001 fault Input A Violtage rms bad -

1002 fault .InputAfrequency had Send by. v| Eventrecord

.1 (u[1)c] .fault .InputAwa\re had - | Warning dialog
1004 [faul Input B Valtage rms bad ' Erai

1005 fault Input B frequency bad

[1oo6  ffaut Input B wave bad FREivErEIeEtLam
[to07 [information |on nputB

[1008  [information |on Input A

[1008  [information |Selected B

.1 010 .information ESelected A SMS

[1011 lrautt |Synchro bad '

.1 oz .warning .Aux. Power Afailure

'1 013 'warning Al Power B failure

1014 raun |Short fault

1015 raut |owerload fault

'1 016 'warning jOverIuad Alarm

[1017  |information |on fault made

.1 018 .warning .EMD dry contact 1 alarm

'1 014 'warning 'EMD dry contact 2 alarm

[1020 |waming  |EMD dry contact 3 alarm _ ARERSIEE
-|.1 21 :warninn EIIZIMD dre contact 4 alarm A

Diagram 4-7

4.1.6. EMD manager

EMD manager is used to manage EMD device. Users can define events and set
message texts for each event. It also can setup warning points for temperature,
humidity of EMD device.

® Dry contact event: Users can define events and set event level. After adding

event successfully, users can configure and set alarm.

Text Message: The description of the dry contact event.

17



Default dry Contact: Define dry contact no. for sending events. The selections
are None, and from 1 to 4. If selecting None, it means this event is defined as
special event. Then, users can assign specific EMD to receive in “Dry contact
configuration” section. If selecting any value from 1 to 4, all EMD devices (except

for specified EMD) will receive this event message. Refer to Diagram 4-8.

EMD manager

X

Dry contact event | Dry conact configuration | Alarm settings

Level [ Diefault dry [ Text message

warning Mone Over temperature alarm.

T Textmessage: |
fault 1 Mo electrical ground. d Overleminerature alart:

Level: fault (@ warning infarmation
Default dry contact.  |Mone -
Clear Modify | | Delete
Close
Diagram 4-8

® Dry contact configuration

Users can define event lists through dry contact in EMD. If any defined events occur

to the device, it will send alarm or notifications via software. Refer to Diagram 4-9.

18



f Dy contact event T Dry conact configuration ] Alarm settings |

ATS Dry contact Text message
19216810314 1 Oyer termperature alarm.

ATS: |192163.103.14

oyt [ |+

Textmessage: |Overtemperature alarm. Flease select

| Ciear| | i | | wodtity| | Detete

| Close]

Diagram 4-9
® Alarm Settings

Setup alarm range for EMD temperature or humidity. If any measured figures are
detected as out of setting range, then it will send alarm message. Refer to Diagram
4-10.

f Diry contact event [ Dry conact configuration | Alarm settings

EMD alarming temperature range EMD alarming humidity range
Upper limit: |a’-\pr.'l\f| Upper limit: E [prlv|
Loweer limit: | Apply| Lawer limit: [Anpiy|

| Close] 1

19



Diagram 4-10

4.1.7. Close

Select System >> Close, Can close the current monitoring page.

4.2. ATS

4.2.1. Rating information
Select ATS >> Rating information. Refer to Diagram 4-11. The rated values that on
display which includes: CPU firmware version, Rating output voltage, Rating output

current, Rating output frequency.

Rating information ';3

CPU firmware version: 00181.00
Rating output voltage: 230.0 ¥
Rating output current: 16.0 A

Rating output frequency; 50.0 Hz

Close
Diagram 4-11

4.2.2. Parameters setting

Select ATS >> Parameters setting. Refer to Diagram 4-12.

Step 1: Change the numbers by clicking up-down arrows or modify the numbers
directly in the number column.

Step 2: Click “Apply” button to save the settings.

20



Parameters setting

Setinput Avoltage high loss: 2?5'3 L Setinput Avoltage high back: 247" = ¥
Setinput Avoltage low loss: 179 : b Setinput Avoltage low back: 1911 : Wy
Setinput Afrequency high loss: a4 :: Hz Setinput B voltage high back; 2449 : Wy
Setinput Afrequency low loss: 14 : Hz Setinput B voltage low back: 191 : W
Setinput B voltage high loss: 287 W Set hlanking time: 5':- Mg
Setinput B wvaltage low loss: 1749 : W
Setinput B frequency high loss: 45 Hz
Setinput B frequency low loss: 445 Hz
Set over load alarm paoint; 98.: %
Set breaking time: 35| Ms
Set accetptable phases: 23 ::

Close

Diagram 4-12

4.3.Log

4.3.1. History datas
In the window of data, it shows ATS power data in figures during selected period
time.

Step 1: Select Log >> History datas. Refer to Diagram 4-13.

Step 2: Select ATS from device list. Users still can retrieve old data saved in the

software even though the ATS is no longer connected to local system.

Step 3: Select time period by clicking calendar icon. Then click "Query” button to

get list of all history events during selected period time.

Step 4: Save as and clear function keys
> “'Save as”: Click “Export” button to save listed table to local PC in .PDF file.

» “Clear”: To delete all history events on the listed table.
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History datas [

Device: |00000000000000 | v | Select date: |2011-12-28 B - |2011-12-28 = | query

Time | Status | Input A voltage | Input A frequency | Input B valtage | Input B frequency. Cutput current | Output load level .Synchronic angle.
2011-12-28 08:51:12 |OninputB 2285 0.0 2273 0.0 0.6 0.3 0.2 -
[2011-12-28 08:50:112 |On InputB 2261 |50.0 227.3 |a0.0 |0.6 0.4 0.2
2011-13-28 08:48:12 |On InputB 2288 50.0 229.7 a0.0 0.6 0.3 0.2

Save as | | Clear | | Close

Diagram 4-13

4.3.2. History events
In the Event Log window, it's shown all history events. Users can analyze the
history data and improve the current electricity environment according to history
data.

Step 1: Select Log >> History events. Refer to Diagram 4-14.

Step 2: Select ATS from device list. Users still can retrieve old data saved in the

software even though the ATS is no longer connected to local system.

Step 3: Select time period by clicking calendar icon. Then click "Query” button to

get list of all history events during selected period time.

Step 4: Save as and clear function keys
> “'Save as”: Click “Export” button to save listed table to local PC in .PDF file.

» “Clear”: To delete all history events on the listed table.
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Device: Select date: |2011-11-25 | =~ |zo1111-28 | = [ouen)
[n} Level Time Event name

1010 infarmation  |2011-11-25 16:43:32  |Selected A B

1008 |information  |2011-11-2516:43:32  |On Input &

1028 information  |2011-11-2516:43:11  |Communication restore.

1009 |information  (2011-11-25 16:43:11  |Selected B

1007 information  |2011-11-2516:43:11  |OnInputB =

1025 warning 2011-11-2516:41:18  |EMD humidity hecomes lawer than the lower limit

1023 warning 2011-11-2516:41:18  |EMD temperature becormes lower than the lower limit

1009 |information  (2011-11-25 16:24:08  |Selected B |

1007 information  |2011-11-25 16:24:08  |On InputB

1010 information  |2011-11-25 16:23:52  |Selected A

1008 information | 2011-11-25 16:23:52  |On Input A

1009 infarmation  |2011-11-25 16:14:22  |Selected B

1007 |information  (2011-11-2516:14:22  |OnInputB

1028 infarmation  |2011-11-2516:14:22  |Communication restore.

1025  |warning 2011-11-2515:41:06  |EMD humidity hecomes lawer than the lower limit

1023 warning 2011-11-2515:41:06 |EMD temperature becormes lower than the lower limit

1009 |information  |(2011-11-2515:19:28  |Selected B

1078 infarmation N11.1198 1581028 Cararmunication ractora b
Save as |_E| |@

=

4.3.3. EMD logs

Diagram 4-14

In the EMD logs window, it shows the environment data EMD equipment monitor in

figures during selected period time. Software also offers delete functions.

Step 1 Select Log >> EMD logs. Refer to Diagram 4-15.

EMD g x|

Diagram 4-15
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Device: Selectdate: [2011-11-25 | 8- [ao111125 | = |@
Time Temperature Humidity

2011-11-25 13:68:22 269 378 -
2011-11-25 13:69:22 6.7 are ]
2011-11-25 14:00:22 7.0 370 E
2011-11-25 14:01:22 271 6.4

2011-11-25 14:02:22 77 6.3

2011-11-2514:03:22 75 360

2011-11-2514:04:22 E 357

2011-11-25 14:05:22 77 354

2011-11-25 14:06:23 78 353

2011-11-25 14:07:23 E 348

2011-11-25 14:08:23 8.0 249

2011-11-26 14:08:23 279 360

2011-11-2514:10:23 82 247

2011-11-2514:11:23 8.1 345

2011-11-2514:12:24 8.1 347

2011-11-2514:13:24 8.4 350

2011-11-25 14:14:24 254 345

nii.11 AiA1R A A4 Vi

I Save as| |@J l@_]



Step 2 Select device and select the starting time and ending time by clicking calendar
icon. Then click “"Browse” button to get the data table.
» “"Save as”: Click “Export” button to save listed table to local PC in .PDF file.

» “Clear”: To delete all history events on the listed table.

4.4.Log in and Log out
Icon g L to display users don’t log in ATS
Icon gh to display users has logged in ATS

Click icon g " and enter password to login the software. The default password is

“administrator”. Refer to Diagram 4-16.

¥, ATS Monitor
System ATS Log Help

- I3 :l. i( Ay
?ﬂ m :._] lﬁ‘ﬁ Q';: Guest Monitored Device: 192.168.103.14_00000000000000  Device Status: OnInputA  Synchronic angle: 0.2 °

ATS list

Power flow .Environmenta\informat\on
192.168.103.14_00000000000000 I

Input A information

Input A voltage: 2249 W

I
Input A fregquency: 4 Login ’;ﬁ
Aux. power A status:
Please login first Outputinformation
Pasgward; |sresrsrinnnn Output A voltage: 2348]
iin Wcisa W output Afrequency: 500 Hz
i Outaut A current: 03 A
B I : 3 Qutput A load: 01 %
Input B information
Input B woltage: 2249 W
Input B frequency: 50.0) Hz
Aux. power B status: QK|

Diagram 4-16

Click icon gh to log out. Refer to Diagram 4-17.
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¥, ATS Monitor
System ATS Log Help

- i’% i &
r :.J ‘!‘l Qii A Administrator  Monitored Device: 192.168.103.14_00000000000000  Device Status: OnlnputA  Synchronic angle: 0.2 °

ATS list
192.168.103.14_00000000000000

Power flow | Environmental information

Input A information

Input Avoltage 224.9_ W
Input A frequency: 500 Hz I
Aux. power A status Ok .Luuuu( : ’:ﬂ
1l Qutput infarmatian
?) You are going to logout, are you sure?
Qutput Avoltage 2248 V
Yes No - Dutput A frequency: a0 [I. Hz

S Output & current: 03] A
| f_’ OutoutA load: 01| %

Input B information

Input B voltage: 2261 W
Input B frequency: 500 Hz
Aux. power B status: QK

Diagram 4-17

4.5. Help

® About: Click "Help” menu and select "About” item. It represents the copyright

information about software
® Help: Click "Help” menu and select “Online help” item. It will open the help

manual. Before operating software, please read manual carefully.
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